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Assessing the student experience: Student affairs learning
outcomes

What essential skills are
your students developing
INn programs, activities and
services that are offered
outside the classroom?
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Cara Wehkamperves as the
Manager of the Office of
Intercultural Affairs (OIA) in
Student Life at the University
of Guelph

cwehkamp@uoguelph.ca

Higher Education
Quality Council

of Ontario

Informing the Future of Higher Education

AdamKuhnis the Director of
Student and Campus
Community Development at
the University of Toronto.

adam.kuhn@utoronto.ca

Sonia DeLuckernandeis the
Director of Research and
Assessment for the Division of
Student Affairs at New York
University (NYU)

sdf4@nyu.edu
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Fostering a Culture of Assessment:
The Student Life at Guelph
Experience

Cara Wehkamp
Manager, Office of Intercultural
Affairs
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OUR PROCESS

Mapping to
Existing
Outcomes

Establishing
Department
Assessment
Committee

Conducting
Unit
Inventories &
Developing
Outcomes
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Making It
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UNIT PROGRAM O 42
INVENTORY

Connection to Division

Purpose of Assessment
Outcomes

Inventory
Questions

Current Assessment
Methods

Population Assessed




STUDENT LIFE e
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RUBRIC K
DEVELOPMENT

Outcome: Students demonstrate the
ability to clearly articulate
information, ideas and feelings.

Integration
AMessage is
Conversant precise,
AMessage is clear compelling and
Engagement and well strongly supported
AMessage supported

Exploration

understandable,

AMessage can be supported by _
Awareness deduced, but some connection.

AMessage is clarity hindered.

obscured by
disconnection.
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MAKING IT HAPPEN X’m@’@

FOR STAFF

Promising Review Process Staff Training & Assessment
Practices Engagement Toolkits
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FOR STUDENTS

GRYPH /ife

Collegiate Link Support from Support from
Staff Peers



WHERE ARE WE %% o
HEADED NOW?

Core
Assessment

Expanding
Beyond our

Assessment

Handbook
Department

Questions
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CHANGING L1VES
IMPROVING LIFE

Cara Wehkamp
Manager, Office of Intercultural
Affairs
cwehkamp@uoguelph.ca
519 - 824 - 4120 x58687
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